ISMS Policy Tumssrnpie

Trust Sample is committed to maintaining strong information security practices to protect
client and respandent data across market research operations, vendor coordination, cloud-
based platforms, and data processing activities. We ensure confidentiality, integrity,
availability, and compliance with applicable legal, regulatory, and contractual requirements.

We are committed to ensuring that:

Applicable statutory, regulatory, and contractual information security requirements are
identified and complied with.

The confidentiality of information is protected against unauthorized access, disclosure,
or misuse.

The integrity of information is maintained to ensure its accuracy, completeness, and
reliability.

The availability of information and systems is maintained to meet business, operational,
and client requirements.

All employees and relevant stakeholders receive appropriate information security
awareness and training to enhance competence and accountability.

An effective information security incident management process is established to ensure
that all actual or suspected incidents are promptly reported, investigated, and resolved.
The Information Security Management System (ISMS) is continually monitored,
reviewed, and improved.

Adequate resources zre zllocated to implement, operate, maintain, and enhance the
effectiveness of the ISMS.

Information security objectives are es_tabIIshed, implemented, and reviewed, considering
risk assessment results and business priorities.
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